
PARENT ASSISTANT - Now Available to Gladstone Parents 

Parents are able to access school information about their student(s) via a secure, password-
protected website. Parent Assistant is an accessory program to Gladstone School District’s 
eSIS student-management system, which displays information in English, Spanish or French. 
By visiting the following web page – http://parentassist.sisnet.k12.or.us/ – and logging in using 
a secure username and password, parents can access the following information about their 
student(s) and school(s) –  

 Demographics 
 Emergency Contacts 
 Attendance 
 Programs 
 Teacher Message 
 Non-School Days 
 Student Schedule  
 Student Assignments and Progress – this 

function is available for grades 6-12 

NOTE: Counselors will work with students regarding 
their 2nd trimester schedules in December, and their 
3rd trimester schedules in March. 2nd and 3rd 
trimester schedules may not be final before these 
dates and are subject to change. 

Click on the graphic to access Parent Assistant. You may wish to 
bookmark this page to easily access Parent Assistant in the future. 
Important: Please do NOT bookmark the Login Page you are directed to, 
as that may inhibit you from being routed to the fastest available server. 

 

Frequently Asked Questions 

1. How do I log into the system?  

You must have a username and password that has been supplied to you from your child's school. You will be required to 
provide a photo ID to get your username and password. 

2. I don't have a username and password! How do I get one?  

You can pick up your username and password by visiting the registrar at the school of your oldest child. You will be required to 
present a photo ID to get your username and password. You must be the parent or legal guardian of the student to receive a 
username and password. 

3. Can I request changes to my contact and demographic information online?  

Yes you can. When you log into the system and select your child's name from the menu, click on the "General info" menu and 
select either "Demographics" or "Emergency Contacts". You can update information in fields by simply clicking into them and 
typing. School staff will review and verify any information changes before they are displayed on the system. 

4. Can someone else gain access or change my information?  

No. Each family is assigned a unique username and password. This gives only you access to your family's information. Please 
be sure that you protect your username and password and do not give them to anyone.  

5. My username and password are not working, what should I do?  

First, check that you have entered them correctly. Usernames and passwords are case-sensitive. If you still are unable to log 
in, see the registrar at your oldest student's school. She can confirm your password and can also reset it, if necessary. You will 
be required to provide a photo ID for assistance with usernames and passwords.  

6. How do I log off the Parent Assistant system when I am finished?  

Please click on the "Log Off" button in the upper right corner of your window. Then just close your browser.  

http://parentassist.sisnet.k12.or.us/�
http://parentassist.sisnet.k12.or.us/
http://parentassist.sisnet.k12.or.us/


7. I am running Windows XP and Internet Explorer 6, and when trying to log into the system, I get a message that 
says that I did not have the appropriate Java plug-in required to view the site.  

You need to install the free Sun Microsystems Java Virtual Machine. Download the plug-in: Sun Java VM at: 
http://java.sun.com/getjava/download.html 

Internet Browser Requirements - To use Parent Assistant, you must allow cookies to be set by your 
browser 

 Windows based PCs: We recommend the most current versions of Microsoft Internet Explorer or Firefox. 
 Macintosh Computers: We recommend the most current versions of Safari or Firefox.  

We regret that we cannot offer technical assistance. Personal computer hardware and software are not supported 
by Gladstone School District’s Technology Department. 

If you have student information questions, please contact the registrar at your student’s school. 
For general information about Parent Assistant, please contact Bee Holliman at 503-650-2591. 

eSIS Parent Assistant User Guide - You must have Adobe Reader to view this file.  
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